Condensed Version of the Member Code of Conduct

[bookmark: _gjdgxs]This Condensed Version of the Member Code of Conduct (detailed version available upon request) forms part of the Terms and Conditions of Membership with the Energizer Health & Fitness Club (the Energizer). It is designed to ensure the safety, comfort and enjoyment of the facilities for all members. All members agree to follow these guiding principles:

· All members must treat fellow members, volunteers, and staff with courtesy and respect.
· All member conduct will not compromise the safety or enjoyment of other members.
· The Code is not meant to be exhaustive; all members’ behaviour aligns with the spirit of the Code.

Health and Safety
· Food is not allowed within the facilities unless otherwise permitted by the Board of Directors and provided by the Energizer for special purposes/functions.
· Drinks (non-alcoholic only) must be in closed unbreakable containers (no glass containers).
· Equipment must not be modified or used in a manner other than how it was intended.
· Equipment is returned to the appropriate storage racks or location where it belongs.

Respect for Other Members
· Members are expected to be respectful and courteous of fellow members.
· Members must not shout, use foul or abusive language, or otherwise behave in a threatening or intimidating manner. 
· Headphones are required when using any audio-playing device with volume kept at a reasonable level.
· Use of any device with camera/recording features is not permitted in the locker rooms to protect member privacy.
· Members must wipe equipment with the products provided after use. 
· Members will let others work-in on equipment and not occupy equipment for prolonged periods.
· Members will use the sign-up board for cardio equipment and must limit their use according to the rules indicated at the sign-up board.

Personal cleanliness and attire
· Personal hygiene must be maintained and members must make every effort to deodorize before and after using the facilities.
· Appropriate exercise clothing and shoes (i.e. no street clothes) must be worn when using the facilities. Tops must be worn at all times and non-marking soled shoes must be worn in the studio.
· Footwear and clothing are expected to be clean and odour-free.

Respect for the Facilities and Service
· Members are expected to use their key fob to access the facilities.
· Members must not ‘tailgate’ or prop open the door to allow access to others. 
· Members must not allow others to use their key fob or provide access to anyone not a member.
· Litter must be placed in the bins provided.
· Lockers (unless rented) are to be utilized during your workout only. Items left will be removed.
· All belongings must be stored in a locker or on the hangers provided while using the facility. 
· Weights or other equipment from the main workout area are not permitted in the studio area.
· Members must report any damage, or suspected damage to equipment or facilities to the Energizer staff. Members should not attempt to do repairs themselves.
· All complaints are to be directed to staff on duty or the Energizer Manager within 24 hours (or as near as possible) of the incident occurring. Further details are in the Complaint Policy.

[bookmark: _GoBack]I ______________________________________ have read, understand, and will adhere to the Energizer Member Code of Conduct. Failure to abide by this Code may result in a warning, the termination of membership, or the notification of the proper authorities as the situation may warrant.

__________________________________________			_________________
Signature							Date

